GUIDELINE ON HOUSE RULES
(a) The purpose of this guideline is to offer additional guidance to licensees relating to house rules. The following policies are recommended to assist the licensee in governing the type, scope and manner of all bingo games to be conducted.  These guidelines should not be in conflict with existing rules or statute.  
(b) The house rules should be posted in the location visible to all patrons or made available to all patrons.  

(c) Information to include in your house rules:
(1) Definition of a valid bingo;

(2) Process of determining the winner of a bingo game;

(3) Procedure for handling multiple winners of a bingo game; 

(4)  Maximum prize limits allowed by law:

(5) Policy regarding prohibited behaviors, such as profanity, noise or cell phones:

(6) Minimum required purchase, if any:

(7) Statement as to when the “event” for the event tickets shall be held and how the event shall be conducted; and

(8) Policy regarding the resolution of an event ticket game in which all the event tickets were not sold and there were no winners.

(9) Licensee’s name;
(10) Contingency plan for inclement weather, power outages, equipment failure, and other emergencies;  

(11) Refund policy;   

(12) Effective date of the house rules;   

(13) Statement that illegal gambling is prohibited;  

(14) Statement that anyone caught knowingly participating in the awarding of a prize to a bingo player in a manner that disregards the random selection of numbers or symbols shall be prosecuted;  

(15) Address and phone number of where complaints may be filed.

(16) Statement that bingo cards may not be reserved; and

(17) Statement that cardminders which have been loaded or are pre-loaded with bingo cards may not be reserved.

(18) Policy regarding the reservation of cardminders that have not been loaded with bingo cards;  

(19) Prices and full description of paper indicating color, border or solid, number of sheets and number of faces per sheet;

(20) Acceptable payment options;

(21) Returned check charges;

(22) Policy regarding the reserving of tables by patrons or workers;

(23) Statement regarding the minimum age of children allowed in the bingo hall;

(24) Statement indicating that all minor children must be accompanied by an adult

