Tuesday, December 6, 2016

A Message From
Alfonso D. Royal, III

Charitable Bingo Operations Director

Charitable Bingo Operations Divisions
New Website
December is always an exciting time of the year! The
Charitable Bingo Operations Division (CBOD) is pleased
to announce the upcoming launch of a new bingo website
January 2017! The new site will be available at the same
URL address txbingo.org.
The redesigned website will allow visitors to browse
information in a more user-friendly way and it will provide
better access to the various web pages. Current and prospective
customers will also find useful information about CBOD’s
services on the homepage of the new website.
The various forms needed by the individuals and
organizations involved in charitable bingo have been
updated and will be included on a new web page that will
provide easier access to the forms.
Among the new features, the redesigned site will contain
an integrated link to the new Charitable Bingo Facebook
page. CBOD is expanding to social media to foster
improved communications with licensees and the public.
Content will include helpful information, articles, and
announcements.
We hope you find the new website’s fresh look aesthetically
pleasing and the easily accessible material as a source of
useful information.
The new website is the result of a collaborative effort
between the CBOD and the agency’s Information Resources
(IR) Department. The CBOD is exceedingly grateful to
the staff in IR for their ideas, energy and the time they
dedicated to help shape Charitable Bingo’s new website.
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A Message from the Director

The Role of the Licensees
The roles performed by people involved in charitable bingo in
Texas vary widely as do the responsibilities in each of those
roles. Everyone involved in charitable bingo in Texas should
be constantly performing their respective duties in a manner
consistent with state laws and regulations to ensure that bingo
is fairly conducted. The following is a brief overview of the roles
and responsibilities of the various types of bingo licensees.
CONDUCTORS
A licensed, authorized organization’s roles are to:
A) conduct bingo in accordance with the Bingo Enabling
Act (Act) and Charitable Bingo Administrative Rules
(Rules),
B) properly maintain complete and accurate records
of its bingo occasions; and

bingo and while the Act does allow a licensed lessor to
advertise bingo, it is also very clear that a person conducting,
promoting or administering bingo without a license to do so
commits an offense.
One of the responsibilities of a commercial lessor is to
ensure that they are not extending credit to, loaning money
to, or paying or providing for the payment of license fees
for an authorized organization (conductor). The Commission
is prohibited from issuing or renewing a commercial lessor
license to a person who does any of these things or is married
to or has certain familial or business relationships with
someone who does so. Other restrictions involve affiliations
with manufacturer and distributor licenses.
MANUFACTURERS AND DISTRIBUTORS

Sections 2001.202 and 2001.207 of the Act place restrictions
on manufacturer and distributor license holders regarding
exactly what roles and duties they may perform within the bingo
These roles start with the organization as a whole and include industry. These sections of the Act restrict the possibility of
active members of the organization, the chairperson, operators overlap between license types. Providing internal controls within
and bookkeepers.
the overall structure of charitable bingo helps avoid wrongdoing
The bingo chairperson is responsible for overseeing the or the appearance of wrongdoing by someone involved at more
organization’s bingo activities and reporting to the membership than one level of the process.
relating to those activities. An operator is responsible for One such restriction prohibits a manufacturer or distributor
conducting, promoting, or administering bingo. The bookkeeper from holding certain positions of licensed commercial lessors or
should ensure that all records and reports are complete and involvement in the conduct of bingo occasions. A manufacturer
accurate.
cannot be affiliated (as described in the Act) with a distributor
C) ensure that all funds from the conduct of bingo are
used for authorized purposes.

The bingo chairperson, operator and bookkeeper can be and are
held responsible individually for actions during the conducting,
promotion or administering of bingo that are contrary to the
Bingo Enabling Act or Charitable Bingo Administrative Rules.
LESSORS

licensed or required to be licensed in Texas, or with another
manufacturer licensed or required to be licensed in Texas;
likewise, a distributor cannot be affiliated (as described in the
Act) with a manufacturer licensed or required to be licensed in
Texas, or another distributor licensed or required to be licensed
in Texas.

The definition of a licensed commercial lessor is a person The Act also excludes a person from obtaining a manufacturer or
licensed to lease premises and act as a commercial lessor. A distributor license if they have been convicted of criminal fraud,
lessor license does not permit a lessor to conduct charitable gambling, or a gambling-related offense; if they are or have
(cont’d on next page)
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The Role of Licensees (cont’d)
been a professional gambler or gambling promoter; or if they are
an elected or appointed public officer or public employee. The
exclusion extends to persons having business affiliations with a
manufacturer or distributor whose license from another state
has been revoked within the preceding year. Certain business
affiliations and familial relationships with persons excluded for
these reasons will also exclude an individual from holding a
manufacturer or distributor license in Texas.

not conflict with any of the restrictions outlined above, and that
they comply with the Bingo Enabling Act and Charitable Bingo
Administrative Rules as they perform the various roles of the
license held.

This overview is not a complete explanation of the Act and
Rules as it pertains to the responsibilities, requirements, and
restrictions for the various roles involved in bingo. Please refer
to these sources http://www.txbingo.org/export/sites/
The number one responsibility of a person holding or applying bingo/Regulations_x_Statutes/ for more information or to
for a conductor, lessor, manufacturer or distributor license for clarify any questions you may have.
bingo in the state of Texas is to ensure their involvement does

How to Read Your Account Balance in the Bingo
Services Portal (BSP)
Let’s start with locating your ledger.
In order to view your account balances, perform the following:
1.
2.
3.

Log into BSP.
Click the Organization Information tab
Click the Account Balances tab

Now that you see your accounts, it is important that you understand what you are looking at and know how to read the balances.
The Description field displays the name of your different accounts. The Active field lets you know if a specific account is being
utilized. The Account Balance field is how much money is in the account or is due to be paid to that account.
(cont’d on next page)
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How to Read Your Account Balance in the BPS (cont’d)
Amounts in the Account Balance field are referred to as credits or debits. For the purposes of BSP a credit balance is a number
displayed with parenthesis around it. In the example above you see that the Bingo Operators/Lessors account has a credit
balance of $30. This means that the organization has overpaid a license fee in the amount of $30 and now has that money
available to use for a future license fee or other bingo liability.
Conversely, an amount in the Account Balance field that does not have parenthesis around it are debit balances that must be
resolved with the Charitable Bingo Operations Division (CBOD). Debits are outstanding bingo liabilities that must be paid via ePay
or check written to the State Comptroller and remitted to the CBOD.

In order to review the ledger detail for an account, simply click on the account name in the Description field. This is the Ledger
Listing view. Here you can review the different entries that resulted in your current account balance.
For questions related to this article, contact the Education and Training Services Section at 512-344-5299 or bingo.service@
lottery.state.tx.us.

Account Ledger Reconciliation Project
The Account Ledger Reconciliation Project is complete. The
ledger accounts for licensees have been reconciled by bingo
auditors and the results reviewed by the agency’s Internal
Audit. Appropriate adjustments were made to licensee ledger
accounts so that balances are now accurately reflected and
are in compliance with applicable state laws and agency rules.

back to organizations with the exception of expired credits.
Licensees with expired credits in accordance with state
regulations are informed of these amounts and provided a
claim form and process to seek recovery of those identified funds.

The Account Ledger Reconciliation Project was initiated in
January 2015 during the conversion to the division’s new
All licensees were notified of licensing related liabilities operating system to resolve long standing issues which
(established amounts owed to the state) or credit balances impacted many licensees data integrity problems due to legacy
(excess dollars submitted to the state) available to licensees system conversion, and prior inconsistent interpretation and
for current use. Additionally, ledger accounts balances are application of certain state laws and agency rules resulted in
identified when a licensee views their account on the Bingo ledger account balances that were assessed as not reliable by
Services Portal. All refunds have been processed and released the Internal Auditor.
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Important Quarterly Report Dates
20164 QUARTERLY TIMELINE
Action						Deadline to Complete Action
Quarter Start Date			
10/01/2016
Quarter End Date			
12/31/2016
Due Date				
01/25/2017
20171 QUARTERLY TIMELINE
Action						Deadline to Complete Action
Quarter Start Date			
01/01/2017
Quarter End Date			
03/31/2017
Due Date				
04/25/2017
20172 QUARTERLY TIMELINE
Action						Deadline to Complete Action
Quarter Start Date			
04/01/2017
Quarter End Date			
06/30/2017
Due Date				
07/25/2017
Non-regular conducts of temporary bingo occasions may submit their quarterly report at the completion of the final temporary
bingo occasion that the organization intends to conduct for the quarter.
All licensees, including non-regular, may submit their quarterly report with applicable supplemental forms beginning the first day
after the close of the reporting period. The preferred method of quarterly report submittal is online through the Bingo Service
Portal with prize fees (if applicable) paid via ePay. Quarterly reports are also accepted via email, fax, mail and hand delivery. In
order for a Quarterly Report to be considered complete and on time all reports, supplements and payments must be received
by the identified due date.
For regular and non-regular conductors, penalties and interest may be assessed if prize fees are not remitted by the quarterly
report due date. The first penalty occurs on the day immediately following the quarterly report due date.
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Charitable Bingo 2016 3rd Quarter Gross Receipts and
Charitable Distribution
Third quarter of calendar year 2016 reporting shows gross receipts totaled $185,747,958, which is an increase of $108,950 or
less than 1 percent in comparison to the third quarter of 2015. Prizes awarded totaling $142,872,659 show a slight increase
(less than 1 percent) also in comparison to the third quarter of 2015. Total expenses decreased $548,491 or less than 1
percent in comparison to the third quarter of 2015. Reported charitable distributions of $7,286,437 increased $629,353 or 9
percent in comparison to the third quarter of 2015.

Charitable Bingo 2016 3rd Quarter Prize Fees and Allocations
Bingo prize fees collected during the third quarter of calendar year 2016 totaled $6,976,028, which is an increase of $62,392
or 1 percent in comparison to the third quarter of calendar year 2015. Similarly, prize fee allocations to government increased
$63,046 or 1 percent in comparison to the third quarter of calendar year 2015.
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Reminder about Bonds or Other Securities
Licensed authorized organizations with a regular license to
conduct bingo are required to secure the payment of the
tax on prizes. In accordance with Bingo Enabling Act (BEA)
§2001.514, the holder of a regular conductor’s license must
provide to the Commission one of the following:
•
•
•
•
•
•
•

cash bond;
bond from a surety company chartered or authorized
to do business in the state of Texas;
certificates of deposit;
certificates of savings;
United States treasury bonds;
subject to the approval of the commission, an 		
assignment of negotiable stocks or bonds; or
other security as the commission considers sufficient.

The revised Bingo Administrative Rules (16 TAC) became
effective on August 1, 2016. 16 TAC §402.603, commonly
referred to as the “Bond Rule,” has been updated to align
with the above mentioned BEA statute. Every conductor with a
regular license is required to have a type of bond or security
furnished to the Commission.
As of October 18, 2016, all renewal applications are being
mailed with bond/security letters informing conductors
of the specific amount of the security/bond that they must
remit to the Commission. The security/bond is required when
the license renewal packet is due, and license renewals are
considered incomplete without the submission of a security/
bond and subject to denial. Please ensure the required bond
amount accompanies your organizations renewal application.

Charitable Bingo as a Fundraiser for School Related
Non-Profit Organization
Charitable Bingo can be a great way to raise money for the charitable purposes of a school. Public, religious and private schools
that educate pre-K 3 and 4, elementary, secondary and/or high school aged children may be considered fraternal organizations
under the Bingo Enabling Act (BEA). Additionally, if a school is a theological, ministerial or other school of this nature, it may be
considered a religious society under the BEA.
The BEA (Texas Occupations Code, Chapter 2001) and the Charitable Bingo administrative rules (Texas Administrative Code
Title 16, Chapter 402) provide detailed licensing requirements and other information applicable to fraternal organizations and
religious societies.
Not sure about holding an annual license to conduct regular and ongoing bingo sessions? Consider conducting temporary
charitable bingo occasions instead. Eligible organizations may be licensed to conduct up to six temporary occasions per calendar
year. Adding charitable bingo to your Spring Jubilee, Fall Festival or Summer Carnival is a fun way to raise money for charity.
The Charitable Bingo Operations Division is here to help organizations interested in obtaining a license reach charitable goals
through charitable bingo! Contact us at bingo.services@lottery.state.tx.us or 1-800-BINGO-77 for more information.
Charitable Bingo Operations Division: http://www.txbingo.org/export/sites/bingo/index.html.
Bingo Enabling Act: http://www.txbingo.org/export/sites/bingo/Documents/pdfs/BEA.pdf.
Bingo Administrative Rules: http://texreg.sos.state.tx.us/fids/201603455-2.html.
7

A Message from the Director

Playing Bingo: Helping Your Community!
What motivates people to give? Charities have been grappling with that question for years. Playing bingo is one way you can
give back and win! Bingo-related charitable donations help those around your community and can include those organizations
that offer relief for the poor, distressed or underserved, and those with religious, educational or scientific affiliations.
Some charitable organizations are engaged in the creation and management of monuments, buildings or facilities. Many
charities work to enhance society by offering social services, lessening government burdens and combating community
deterioration. The defense of public safety, children, animals, civil rights and the elimination of prejudice and discrimination
are some other social centric activities that charities providing services, resources, education, training and information to
people who are in need of support. Charitable bingo assists charities in their endeavors by bringing together people from
different lifestyles in the hopes of winning the top prize.
Organizations that make a difference are spotlighted below and if you would like to be featured in the next message send in
your organization’s story with photographs. Giving back and having fun is all part of charitable bingo, but most importantly,
you could walk away a winner! All you have to do is match all the correct numbers, hope you are the only winner, and shout “BINGO!”

Collin County: The Collin County History Museum benefits from the bingo charitable distributions from the Collin County Historical
Society, Inc. in the following ways:
“It allows us to create historical exhibits and offer them to the public free of charge,” stated Mary Carole Strother, executive
director of the museum.
Letters to Santa: Children across Collin County can visit the 1911 historic Post Office museum, write a letter to Santa, and drop
it in a special mailbox for delivery to the North Pole.
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Playing Bingo: Helping Your Community! (cont’d)
Imagine Art: The charitable distribution that Imagine Art
receives each quarter makes a huge difference in our
operating budget. Imagine Art has utilized Bingo dollars for
operating staff and facility space. We have grown into a
10,000 square foot warehouse space that operates as a fine
art studio.
The abundance of resources that we receive from Bingo allows
us to open our doors to 65 artists with and without disabilities
who come to create works of art in our building. Two galleries
feature works created from the studio and artists benefit from
professional materials and access to Artistic Direction onsite.
We also garden and offer a hot meal daily.
Bingo distributions account for one-third of our annual
revenue and we could not operate effectively without it.

Knights of Columbus Donation: In Houston, on Sept. 19, the Knights of Columbus Council 4550 presented a donation of
$34,000.00 to the St. Jerome Parish. The money will be used to replace existing lighting in the church with energy efficient LED
lighting, thanks in part to monies derived from charitable bingo.
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Playing Bingo: Helping Your Community! (cont’d)
Laredo Regional Food Bank, Inc: The Laredo Regional Food Bank is providing our community with money generated through the
conduct of charitable bingo.

This year the Food Bank held its 34th Annual Rice & Beans Luncheon on Oct. 14, 2016 to commemorate World Food Day. The
luncheon is designed to increase awareness, understanding and informed year-round action to alleviate hunger in our community.
Sister Rosemary Welch from Casa Miseriordia was our keynote speaker and the following community members were honored
for their dedicated efforts to assist the food bank in their mission: Mr. Armando Gomez, Thrift Store Manager, Corporate Award,
Buttercrust; Pastor Irma de Jesus, Iglesia de Dios Misionera, Dr. Sanda Richards Award; and Ms. Melinda Vidaurri, Director
Community Supervision and Correction Department for Webb County and Zapata received the VIP Award.

Literacy Grants: On Sept. 14, in San Antonio, Bernadette
and Edward Casseb of the Frankie Casseb Youth Literacy
Foundation awarded $5,000 grants to Colonial Hills and West
Avenue elementary school libraries. The Frankie Casseb Youth
Literacy Foundation aims to donate to elementary schools
and middle schools that could use books or anything to help
advance their reading. The students can’t wait to see new
books placed on their library shelves for their own reading
enjoyment.

FCYLC is thankful for Texas Charitable Bingo because it can
accomplish so much!

The Frankie Casseb Youth Literacy Club (FCYLC) just wanted
to share what a wonderful relationship being a part of the
CBOD and the Golden Family Bingo has been able to provide.

10

A Message from the Director
Playing Bingo: Helping Your Community! (cont’d)
The Boys & Girls Clubs of Central Texas: Since the beginning
of the new school year, the Boys & Girls Clubs of Central
Texas have generated many activities in addition to tangible
benefits in the lives of our youth members, as well as the
surrounding communities, with money generated through the
conduct of charitable bingo.
Some programs and activities that we actively participated
in include SMART Girls, Power Hour, Torch Club, Grub in the
Club, Triple Play, Healthy Lifestyles and Fitness, and the Book
Buddies Reading Program.

Exploring musical instruments with our Torch Club

Reversing Roles
Charitable Bingo Operations Division (CBOD) leadership spent an evening with bingo workers in Duncanville, Texas at Jackpot
Bingo. They observed bingo operations from the conductor’s perspective and gained a first-hand understanding of what bingo
workers do for the division’s required record keeping and in preparation for their customers.

They job-shadowed bingo workers and operators and spoke with the bingo players and charity representatives. This non-audit
related setting created a good atmosphere to share and learn from both perspectives. CBOD leadership worked hard, as
required by the Jackpot Bingo Team, to complete their forms (pre-bingo session). This exercise raised questions such as: Why
are certain forms required? What regulatory objective is achieved with the required form?
The bingo regulators walked with floor ushers as they sold products and had the opportunity to sit in the caller stand and
draw the bingo balls before the game began. It was a great experience and the CBOD looks forward to the coming months to
continue to streamline some operational issues for our conductors.
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