
FREQUENTLY ASKED QUESTIONS

SCRATCH TICKET FOCUS

JaAugury 2016January 2019

DRAW GAME FOCUS

THE EASY TO PLAY DAILY GAME THAT 
OFFERS A TOP PRIZE OF $25,000!

Overall odds: 1 in 7.2
Players that match 2 numbers win a free 

Cash Five® Quick Pick for the next drawing!
Suggest the NEW Cash Five TODAY!

24 $25,000

TOP PRIZEWINNING

TICKETS!*

4 TOP PRIZEWINNING TICKETS WERE FROM MATCH 2-OF-5 QUICK PICK PRIZES!*

*Number of top prizewinning tickets for the Cash Five game from 9/23/18 - 11/10/18.

In any drawing where the number of top prizewinning plays is greater than three (3), the top prize shall be paid on a pari-mutuel 
rather than fixed prize basis and a liability cap of $75,000 will be divided equally by the number of top prizewinning plays.

PLAYERS CAN ENTER 
SECOND-CHANCE DRAWINGS  

FOR A CHANCE TO WIN!

STARTS 
1/7/19 STARTS 1/7/19

STARTS 1/7/19
“10X” is a trademark of the Multi- 
State Lottery Association and  
is used under license. 



All or NothingTM overall odds: 1 in 4.5. All or Nothing top prize odds: 1 in 2,704,156. Texas Two Step® overall odds: 1 in 32.4. Texas Two Step jackpot odds: 1 in 1,832,600. Cash Five® overall odds: 1 in 8.0. Cash Five top prize odds: 1 in 435,897. Lotto Texas® overall odds: 1 in 71.1. Lotto Texas jackpot odds: 1 in 25,827,165. Daily 4TM odds: 1 in 100 to 1 in 10,000. Pick 3TM odds: 1 in 167 to 1 in 1,000. The Texas Lottery reserves the right to discontinue this promotion at any time. Must be 18 or older to purchase a ticket. PLAY RESPONSIBLY.

RETAIL POS EXECUTION 
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Where the Money Goes

DO NOT REMOVE THIS CARD

DO NOT REMOVE THIS CARDJuegue Responsablemente

(Recurso: National Council on Problem Gambling, 2016)

Pide dinero prestado para cubrir deudas de juego 

Apuesta cuando se siente angustiado o aburrido 

Miente a familia y amigos acerca de problemas 

de las apuestas

Apuesta más para recuperar el dinero ya perdido

A menudo está preocupado con las apuestas

Pierde interés en otras actividades 

Es argumentativo o defensivo sobre su conducta 

sobre apuestos

Frequente aucencias sin explicación

Vive sin las cosas basicas para poder apostar 

txlottery.org / 800-375-6886

CUALES SON LAS SEÑALES 

DE PROBLEMAS DE JUEGO?

La Comisión de la Lotería de Texas es miembro del National 

Council on Problem Gambling, de la North American 

Association of State and Provincial Lotteries, y del World 

Lottery Association, y activamente apoya las iniciativas 

sobre problemas de juego de estas organizaciones.

No hay prueba física que indica conducta de apuesto, pero 

aquí hay unas señales: 

Debe ser 18 años o mayor para poder comprar un boleto de la Lotería de Texas.

© Copyright 2016 Texas Lottery Commission. Todos los derechos reservados.

Esta información es proporcionada como un servicio público.

J U E G E  R E S P O N S A B L E M E N T E .

Play Responsibly

DO NOT REMOVE THIS CARD

HOW TO PLAY

Play Up To four 

Times a day!

ten ways 

to win!

Match ALL  

Or 

NOTHING to

win big!win big!

txlottery.or
g

txlottery.or
g

A NEW WAY 
TO PLAY!

HOW TO PLAY

Just the Jackpot™ Play offers  two chances to 

win the Mega Millions®  Grand Prize for $3.

When you play Just the Jackpot, you receive two  

sets of numbers for $3.

Just the Jackpot wagers are eligible for the Mega Millions 

GRAND PRIZE ONLY! Just the Jackpot wagers are not 

eligible to win any other prize (non-Grand Prize) in the 

Mega Millions game. Grab a Texas Two Step® playslip and select four (4) 

numbers from 1 to 35 in the upper play area of the 

playboard labeled “Pick 4” or mark “QP” and the 

terminal will select your numbers.

On the same Texas Two Step playslip, select one (1) 

Bonus Ball number from 1 to 35 in the lower play 

area of the playboard labeled “Pick 1” or mark “QP” 

and the terminal will select your number.  

  
You can just ask the clerk for a Quick Pick and the 

terminal will select all your numbers!

M O N D A Y S  A N D  T H U R S D A Y SD R AWIN G S O N

Additional how-to-play information available at 

www.txlottery.org.

-OR-

HOW TO PLAY

Place TRY ME! stickers at 
the top of $5,000,000 Cash 
and $200 Million Payout bins.
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VETERANS’  TICKET  LUGON

Secure SUPPORTING TEXAS VETERANS
lugon above Veterans Cash or 777.



•  Eligibility Period (EP) Aug. 27, 2017 –  Nov. 25, 2017 
For retailers with sales all 13 weeks of the EP, your Minimum Sales Goal* is your weekly sales** average during 

the EP x 13 weeks + 10.0% + $500. MSG = ((EP $avg x 13) + 10.0%) + $500
•    Alternate Eligibility Period (AEP) Mar. 11, 2018 – June 9, 2018 

Retailers who do not have sales all 13 weeks of the EP must have sales all 13 weeks in the AEP. If you have less 

than 13 weeks of sales during the AEP, you will not be included in this program. Your Minimum Sales Goal* is 

your weekly sales** average during the AEP (adjusted for seasonality) x 13 weeks + 10.0% + $500. 

MSG = ((AEP $avg (adj) x 13) + 10.0%) + $500   

DRAWINGS: Reach your Minimum Sales Goal (MSG)* and earn an entry into the drawing for your Tier and a 

chance to win prizes up to $100,000 in Tier 1 and $50,000 in Tier 2. Earn an additional entry for each additional 

$1,000 in sales** over your goal. Only one drawing prize per location. A chain with multiple locations may win 

at more than one location. Drawings are planned for Dec. 11, 2018.

Tier 1
Tier 2

Retailers with average weekly sales of $10,000 or 
more during the EP or AEP earn up to $200*** for 
reaching your MSG* plus an additional $100*** for 
each additional $1,000 in sales** over your goal.

Retailers with average weekly sales of less than 
$10,000 during the EP or AEP earn up to $50*** for 
reaching your MSG* plus an additional $75*** for 
each additional $1,000 in sales** over your goal.

***  If total retailer incentive payments exceed the allocated program budget, all payments will be reduced by an equal percentage in order to not 

exceed total program budget. Drawing entries and drawing prizes will not be reduced.

**  Incentive sales do not include Mega Millions®, Megaplier®, Just the Jackpot™, Powerball® or Power Play®.

*  Minimum Sales Goal for eligible retailers will never be less than $58,500.

2 RETAILER TIERS AND 2 DRAWINGS!

RETAILER CASH INCENTIVE PROGRAM #27AUGUST 26 – NOVEMBER 24, 2018

# of Prizes Prize Amount Total1
$100,000 $100,0001
$50,000 $50,0001
$25,000 $25,0009
$10,000 $90,00020
$5,000 $100,00040
$2,500 $100,000135
$1,000 $135,000207

$600,000

# of Prizes Prize Amount Total1
$50,000 $50,0001
$10,000 $10,00010
$5,000 $50,00020
$2,500 $50,000150
$1,000 $150,000180
$500

$90,000362
$400,000

Retailers must be “Active” on December 1 to be eligible for free packs and drawing entries. The Texas Lottery® conducts reviews 

of settlements and returns. If irregularities are identified, a retailer may be disqualified from incentives and promotions.

W I N  PA C K S  o f  T I C K E T S

A N D  A  C H A N C E  AT

2 5 0  P R I Z E S  o f  $1 , 0 0 0 !

DRAWING

• Only one drawing prize per location. A chain with multiple  

 locations may win at more than one location.

• If there are not enough unique entries to award all the prizes  

 there may be fewer winners for the drawing.

• Drawing payments to retailers’ lottery sweep account are  

 planned for January 18, 2019.

•  Drawing results will be available after December 27, 

pending audit, and will be posted at txlottery.org.

FREE PACKS

• Retailers who qualify for free packs, but do not maintain their  

  Texas Lottery license after December 1, must contact their IGT 

district office by December 7 to claim packs.

• Results will be available after December 10, pending audit.

• Tickets will be delivered by February 22.

*The Texas Lottery may substitute other scratch tickets of equal value for the game listed. 

** Packs must be in “Settled” status and have validations recorded in the system to 

qualify for the promotion. 

RETAILER CASH INCENTIVE PROGRAM #904

SCRATCH TICKET PROMOTION & DRAWING

OCTOBER 21 – DECEMBER 1, 2018

AND

Every Time You Settle** (with validations)

OR
OR

OR

Earn 1 Entry into a 

Drawing for 250 Prizes of 

$1,000 each!
Drawing Planned for 

December 18

13 Packs of 

$200 MILLION 
CASH EXPLOSION

(Game #2056, $10, 

Pack Value = $500)

15 Packs of 

$500,000,000 
CASH

(Game #1671, $20, 

Pack Value = $500)

13 Packs of 

MEGA LOTERIA
(Game #2084, $10, 

Pack Value = $500)

15 Packs of 

$750 MILLION 
WINNER’S CIRCLE

(Game #2053, $30, 

Pack Value = $750)

Win a Free 
Pack of*

Win a Free 
Pack of*

BREAK THE BANK
(Game #2080, $2, 

Pack Value = $250)

™

Q. May I relocate the lottery equipment?

A. Never move the equipment yourself. Please contact  
 Texas Lottery® Retailer Services at 800-375-6886 and  
 our specialists will arrange to have a technician visit  
 your retail location to move the equipment.

Q. What do I do if scratch tickets are stolen from  
 my store?

A.   Within 24 hours of discovering a theft or loss: 1) Contact 
local law enforcement to report the theft and obtain a 
case number. In some situations a case number is not 
immediately available. Do not let this delay your report to 

the IGT Hotline. The case number may be provided after 
the initial call to the IGT Hotline. 2) Call the IGT Hotline 
at 800-458-0884 and provide game, pack and ticket 
numbers of missing inventory. The Hotline is available 24 
hours a day, 7 days a week. The sooner you report a theft 
or loss, the sooner the tickets can be deactivated in the 
system to minimize your liability. If validations occur on 
the tickets, you will be responsible for the range of tickets 
in which the validations occurred. An administrative fee 
of $25 per pack of tickets will apply to confirmed packs 
reported lost or stolen. In order to complete the process 
for reporting tickets as lost or stolen to the Texas Lottery, 
you must provide a local law enforcement case number.

FREQUENTLY ASKED QUESTIONS

RETAILER CASH INCENTIVE PROGRAM (RCIP)

txlottery.org

RCIP #904 
SCRATCH TICKET PROMOTION & 

DRAWING
• Check terminal and LSP report (Secondary) 
 for your results.

• Drawing results and flyer at txlottery.org/ 
 Retailers.

• Drawing payments to retailers’ lottery sweep  
 account planned for Friday, Jan. 18.

• Free packs delivered by Feb. 8.

RCIP #27 
• Check terminal and LSP report (Primary) 
 for your results.

• Drawing results and flyer at txlottery.org/ 
 Retailers.

• Base incentive and drawing payments to  
 retailers’ lottery sweep account planned  
 for Friday, Jan. 4.


