
Just In Time For The Back To School Season!

CROSSWORD

Players enter promotional second-chance drawings 
at txlottery.org/luckzone for a chance to win an:

• Apple® MacBook Air Laptop, or
• Apple® iPad Air 2 or
• Apple® Family Tech Package which contains:

• 4 – MacBook Air Laptops
• 4 – iPad Air 2’s

FREQUENTLY ASKED QUESTIONS

RETAILER BONUS CHART

DRAW GAME FOCUS

SCRATCH TICKET FOCUS

January 2016July 2016

Instant-Win Cash Prizes Up To $50,000! 

INCREASE YOUR DAILY DRAW GAME SALES!

Pick 3 and Daily 4  tickets cannot be cancelled if a FREE TICKET is generated. The FREE Pick 3 and Daily 4 Quick Pick with the FREE Sum It Up! play will be good for the current Pick 3 or Daily 4 drawing. 
The FREE Pick 3 Quick Pick will be a $ .50 Any play with a $ .50 Sum It Up! play. The FREE Daily 4 Quick Pick will be a $ .50 Box play with a $ .50 Sum It Up! play. 

The Texas Lottery® reserves the right to discontinue this promotion at any time.

Visit txlottery.org/youtube page to watch the How-to-Play videos!

Buy $5 or more of Pick 3
™         

on one ticket, get a FREE $ .50 Daily 4
™         

Quick Pick with Sum It Up!
®  

Buy $5 or more of Daily 4 on one ticket, get a FREE $ .50 Pick 3 Quick Pick with Sum It Up! 

OFFER VALID JUNE 19 – JULY 9, 2016

OR

PL AYER  PROMOTION!
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RETAIL POS EXECUTION 



txlottery.org

FREQUENTLY ASKED QUESTIONS

Game       Retailer         Location     Bonus

Hit $1,000,000 #1740        7-Eleven Store #25842     Mesquite      $10,000

$5 Set For Life #1693        Lone Star Conoco           Bedford      $10,000

Money Money Millionaire #1617    Murphy USA #8685          Amarillo      $10,000

Super Weekly Grand #1630        Hoff’s Food Stop           Mathis      $10,000

      RETAILER BONUSES

Draw Date   Retailer         Location         Bonus

3/30/16 Quick Corner Store          Tomball            $118,342.54

Draw Date   Retailer         Location         Bonus

3/28/16 3H #24                          Fort Worth        $2,500 Murphy USA #7160 in Bedford received a retailer bonus of $205,129.28 
for selling a Lotto Texas® jackpot-winning ticket. The ticket was for Draw 
#2421 held January 23, 2016. Congratulations!

L-R: Store Manager Cathy Morris, TLC Retailer Development Coordinator Teresa Edwards, Murphy 
USA Division Director Joe Gruninger, Assistant Store Manager Regina French, Murphy USA 
District Manager Tom Winczewski and Murphy USA District Manager Michael O’Donnell.

1% of grand/jackpot portion won in Texas; 
$1 million cap; pari-mutuel

1% of grand/jackpot portion won in Texas; 
$1 million cap; pari-mutuel

1% of advertised jackpot or jackpot based 
on sales (whichever is greater); 

$500,000 cap; pari-mutuel

1% of advertised jackpot; 
$10,000 cap; pari-mutuel

$10,000 on prizewinning tickets 
of $1 million or higher

1% of top prizewinning ticket; 
no cap; pari-mutuel

$2,500 per top prizewinning ticket; 
$50,000 cap

$1,000 per top prizewinning Chance; 
$10,000 cap

RETAILER BONUS CHART

This information is provided to inform retailers of the Texas Lottery Commission’s retailer bonus program. It is not a comprehensive description of the 
entire program. All Texas Lottery Commission directives, policies, procedures, rules and regulations apply. For details visit 

txlottery.org/Retailers/Retailer Benefits & Bonuses.

Q.  How do I order scratch tickets?

A.  You may order scratch tickets by calling the IGT Hotline 
at 800-458-0884 or through your IGT lottery sales represen-
tative (LSR). Both the hotline staff and your LSR will assist 
you with inventory review and merchandising support, as 
well as ticket ordering and processing.

Q.  My terminal printed an incomplete ticket, (not 
valid). What can I do to receive credit?

A. You may mail the ticket with a Retailer Request for 
Adjustment Form to the Texas Lottery Commission. The 

Retailer Services Department will review your request for 
credit. If approved, the credit will appear on your weekly 
statement within four to six weeks. To check the status of an 
adjustment request, please call the Retailer Services Department 
at 800-375-6886. Retailer Request for Adjustment Forms are 
available from your LSR, at any Texas Lottery claim center 
or from the Texas Lottery website txlottery.org.

Note: A ticket is still considered valid even if a complete ticket is 
generated in error or a customer refuses to purchase the ticket. You 
may sell the ticket to another customer that is willing to purchase it or 
buy the ticket yourself. You may request an adjustment for a valid 
ticket, but it must be postmarked before the time of the drawing listed 
on the ticket.




