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(For equipment problems, e =i - 'SSM& 0
to report stolen tickets, A
or to order fickes.)

Available 24 hours,

YCHRIEES This issue of RoundUp covers the summer months—June, July

and August—instead of the usual two-month period. We're adjust-

ing our publishing schedule to better sync with our advertising

strategies and instant ticket launches, and therefore bring you

1 . rTwuﬂh? ® relevant information in a more timely fashion. Beginning with our
next bimonthly issue (September/October), we’ll be back on track!

Website:
txlottery.org
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The new Texas Dream Home scratch-off game game. Similar strategies were used for the Star
from the Texas Lottery was introduced April 28 Trek™ and KISS® games last year, and the response
and received special attention on social media from the online community was very favorable.

thanks to the Texas Dream Home Mini-Makeovers
promotion on Facebook and Twitter. [596830]
Texas Lottery fans and followers had the oppor-
tunity to win The Home Depot® Gift Cards in
amounts ranging from $50 to $1,000!

With overall odds of winning any instant win prize
of 1 in 3.77, Texas Dream Home allows players to
win up to $100,000 instantly. [153767] Players who
don’t win instantly can enter second-chance draw-
ings* to win $500,000 to build a D.R. Horton®

The Texas Lottery used strategic advertising Dream Home** or $25,000 in [472202] The Home
on Facebook [522245] and other websites to Depot® Gift Cards for a Room Makeover or a $500
increase awareness of the Texas Dream Home Gift Card from [149598] The Home Depot®!

* The Home Depot® is not a sponsor of The Texas Dream Home 2nd Chance Promotion. The Home Depot® is a registered trademark of
Homer TLC, Inc. and is used with permission. ** D.R. Horton is an Equal Housing Opportunity Builder. D.R. Horton is a registered service
mark of D.R. Horton Management Company, Ltd. The image of the home shown on the front of this ticket is for illustration only and is not
a depiction of the Dream Home that the winner may elect to build.
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Retailer Spotlight

Elvan’s Cranbury Chevron

Get a Sense of History with Your Lottery Ticket

Stroll down the streets of historic Granbury (established
in 1860) and you get a feel for small-town Texas life. On
a hot sunny day you might just want to get a cold drink
and a lottery ticket while you're taking in some Texas
culture. [522285] Elvan’s Granbury Chevron, located at
407 W. Pearl, one block from Granbury Town Square,
offers the opportunity to get that refreshment and
entertainment. In business since 20006, this family-
owned and operated establishment prides themselves
as a leading Texas Lottery retailer. Manager Nathan
Vascones is serious about customer service and views
the Texas Lottery as a part of that.

[150703] “The best part of running a store is interacting
with the customers,” says Mr. Vascones as he rings up a
customer. “The lottery gives me a great chance to do
that. It's fun.”

When tourists or locals walk

Texas Lottery tickets. The
highly visible ESMM is
mounted directly

and the 144
instant ticket
dispensers are

to see.

into Elvan’s, they can’t help
noticing that the store sells

above the counter,

clean and easy

Players enjoy being able to choose from several instant
games as Mr. Vascones regularly faces multiple packs of
popular games. The store’s staff shares his positive
attitude, assisting customers with draw games and
talking about the size of that night’s jackpot. [214402]
Elvan’s frequently offers second-chance drawings and
hosts a number of lottery promotions, including a
Customer Appreciation Day featuring the Texas Lottery’s
promotional trailer.

Since early 2013, Elvan’s has increased its instant ticket
slots from 82 to 144 and reached instant ticket sales of
$12,000 per week. [150482] Mr. Vascones believes that the
key to sales is having the right attitude, promotions and
point-of-sale materials. Obviously it’s working for him!




RETAILER

PROMOTION
UPDATLEL

In-store Second Chance Drawings have been
reinvented to have a greater impact on your sales!

Features:

T

» Offers a second chance to win 7 . --;'-*--1';;5“ r AR
* Involves effortless execution £ NTE

\E
* Includes enticing prizes COND

Benefits: C
e Builds customer loyalty I T
e Enhances stores’ winning image . ; x|
e Encourages repeat business %

Ask your
Lottery Sales

Representative for
details!
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Stop)|Ser, sjHelp;

The temperature isn’t the only thing on the rise in New Caney, Texas. Ryan Swanner, GTECH Sales Merchandis-
ing and Business Development Representative (SMBD) is currently assigned to grow sales in the Houston market.
As an SMBD, his responsibilities include identifying sales growth opportunities, assisting with merchandising
and POS placement/recommendations, educating retailers on draw and instant games, promoting awareness for
retailer cash incentive/free pack promotions, management of inventory and the recruitment of new retailers.

When [130210] visiting with John Kim, owner of Stop N Serv #2, a Texas Lottery retailer since 1999, Ryan found
that they had always kept their scratch-off tickets on the back wall behind the cash register.

As a result, store clerks had to turn around completely to assist customers with their scratch-off purchases.
This would often result in a slower transaction or even worse—a missed sale. [154612] Ryan’s observation
identified a perfect opportunity to sell in a more impactful merchandising solution to promote sales. This is
just one of the many services SMBDs deliver to their assigned retail accounts.

After agreeing to move the scratch-off tickets to the front counter to create a more prominent display, the

“Do you sell lottery?” questions have all but ended for Stop N Serv #2. “We have had a great response from our
customers telling us how much they like our lottery display. It allows them to shop for their games at their own
pace and I can already see a positive impact on sales. This will definitely help us to reach our Retailer Cash
Incentive goal and have a chance to win free tickets in the pack settlement promotions!” says owner John Kim.

Before the new ticket display was installed. Stop N Serv #2’s new eye-catching ticket dispensers.
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YOU COULD WIN UP T0
Ch 000 & WEEK »
~ FOR 20 YEARS!
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The 14" Retailer Cash Incentive Program (RCIP) is well underway with retailers across the state promoting
lottery sales to make their goal. RCIP qualifying retailers have the opportunity to earn payments for achieving
their sales goal, over and above the standard 5 percent commission paid to retailers for all lottery sales. [145987]
On top of the incentive payments, every retailer who meets their sales goal earns the chance to win prizes
ranging from $500 to $50,000 in the follow-up drawing.

To successfully meet your goal it is important that you closely track your RCIP sales which include all games
including scratch-offs, except Powerball®, Power Play®, Mega Millions® and Megaplier ®. You can monitor your
progress by using the report on your terminal or reports from the Retailer Services Center on our website,
txlottery.org. At the end of every program, there are always some retailers who missed their goal by a few
dollars and even more who could have earned payments by watching their reports and selling just a few more
tickets. [134938] Don’t miss your chance to win big money!

The current 13-week program runs May 4 through
August 2, 2014. All retailers were provided a program
flyer that includes their individual goal and their
previous sales that were used to set their goal. It is
important that you read all of the guidelines and
rules of the RCIP so that you know how to reach
your goal. When tracking your sales, remember that
any active or settled packs
of tickets that are
returned and cred-

ited to your account

are deducted from

your sales for the

week. [135696]

Meeting Your Minimum Sajes Goal

$May 5~ 4033, 2013 ORall thirtaen {13y &
113) weeks

After 13 successful
programs, we have
paid out more than
$65 million to retail-
ers who met their
retailer incentive goal.
The Texas Lottery and
GTECH are committed
to helping you meet

M s Sales GoalIs your weekly sales*™* av-

. . ¥ woeks + 21% + $500.MSG.
your goal in this and e 21w + 4300 T
f ;u ss:m $100,000
uture programs. For . Altemate Hligibiity Period (AEP) e | w0
4 A . Nov, 17,2013 - Feb, 15,2014 e =3 §1.000 £100,000
additional information For retalers who do 1ot have sl all 500 575900
? of the EP you must have sales al 3 weeks n - $500,000
contact your GTECH the AEP.fyou havelessthan 13 weels af el _— et
mwm:«wﬂln«h'“ﬁ"’“’k L ogarm bt s
lottery sales representa- program. Your Mininum Sales Goal O £ e
. weekly sales™ average m:&*m W3 &
1 ! Y ,
tive or call Texas g X T4 4% +$500.  mmamimsiiensdy et o

Lottery Retailer Services
at 800-375-68806.



Texas)l'o ttery/(Continues)

Legislation was passed in 2009 directing the Texas
Lottery to create and offer an instant scratch-off game
for the benefit of the Fund for Veterans’ Assistance
administered by the Texas Veterans Commission. The
Fund awards reimbursement grants to eligible charitable
organizations, local government agencies, and Veterans
Service Organizations [507393] that provide direct
services to Texas Veterans and their families.

The first game, Veterans Cash, was introduced in fiscal
year 2010, and since that time 12 additional games have
been introduced with the proceeds supporting the fund.
Through fiscal year 2013, the Texas Lottery has trans-
ferred $27.5 million in proceeds for the benefit of Texas
veterans and their families!

Our current games benefiting
veterans are game #1596 Triple
Winning 777’s and #1614 On
the Money. Please remind your
players that by playing these
games, they’re supporting
Texas veterans.

a\N Extra”

REASON 7. 4

\
: T

South Shore Shell
$121,385.34

As a special promotion, veterans’ scratch-off tickets will
be given away to a lucky row or section at the following
sports games that occur around the Fourth of July
holiday:

* Corpus Christi Hooks baseball game - 7/4
* Round Rock Express baseball game - 7/5
* San Antonio Missions baseball games - 7/4 and 7/5

At the following selling events, players that purchase five
veterans’ scratch-off tickets will receive a free camo cap:

* El Paso Downtown Street Festival — 7/4 — 7/5
* Taste of Dallas - 7/11 - 7/13

On March 6, South Shore

Shell in League City received

a retailer bonus check for
$121,385.34 for selling a jackpot-
winning Lotto Texas ticket

worth an estimated annuitized
$12,000,000 on January 1, 2014.

L to R: Texas Lottery Executive Director Gary Grief, Clerk Ali Mobammed, Congratulations!
Manager Naveeda Haroon, and Owner Shawn Mobammed.
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June/July/August 2014
Retailer Survey

Person Completing Survey: 3 owner | [ Manager | [ Employee

Shift When Survey Completed: | (] Day | ] Evening | [ Overnight

What do you think about the change (began March 3) from
a weekly to a 4-week ticket distribution schedule for new
scratch-off games?

Strongly like Like Dislike Strongly dislike

Please explain your answer:

Your Retailer Number

Please return the survey by August 25, 2014

Thank you for your time. A retailer will be selected from a random
drawing of all completed surveys from this issue of RoundUp
to receive a Texas Lottery prize package of promotional items!

Please send survey to: David Wilkinson, Research Coordinator
Texas Lottery Commission * P.0. Box 16630 * Austin, Texas 78761-6630 * FAX: 512-344-5254




Esequently Asked(Questions

Q:\What/doll[dolwith(an|Exchange]ticket?)

AN you validate a Multi-Draw ticket that still has

Q- Does/myjTexas|Lotteryllicenselneed|to
bejrenewed?]If/so;lhow/do]ldo]that?;

draws remaining, the terminal will produce a
RETAILER COPY validation receipt, a PLAYER
COPY validation receipt plus an EXCHANGE
ticket. Pay the customer the amount on the valida-
tion receipt and keep the original ticket. Give the
EXCHANGE ticket to the player. The EXCHANGE
ticket will have the same numbers as the original
ticket and is good for any remaining draws. This
process may be repeated until there are no draws

remaining on the ticket.

(Q\When|do]l[notify/the|lotteryithat]llam|

closing[my/business?,

[} The Texas Lottery needs a minimum of three

business days advance notice to complete retailer
cancellations. Advance notification will ensure

that LSRs can complete their work in accordance
with your business plans. If you plan to temporarily
close your business, it is important that you contact
the Texas Lottery immediately. We will assist you
with tickets, equipment, and we can explain any
financial responsibilities you may have while your

business is closed.

[ Yes, state law (or the Texas Lottery Act) requires

that you renew your lottery license every two
years, and the renewal application and renewal
fee of $15 must be submitted before your license
expiration date. All you need to do is complete a
license renewal application and send it to the
Texas Lottery, Retailer Services Department.
License renewal applications are sent to retailers
60 days prior to the expiration date of each
retailer’s license. To request a replacement copy,
please contact the Retailer Services Department
at 800-375-6886. We invite you to visit our website
at txlottery.org and consider registering

at our Retailer Services Center where you can

renew your Texas Lottery license online.

QfHow/do]l[order)scratch:off tickets?

(Y You may order scratch-off tickets through your

LSR, who will help promote lottery sales at your
business by conducting inventory review and
merchandising support. Also, you may order tickets
through the GTECH Hotline at 800-458-0884.
The Hotline staff can assist you with ticket ordering

and processing, as well as with any equipment issues.

Q}How/do]l[cancellanlAllfor]/Nothing
ticket? QjlIsalretailer]required|to]sell[scratch:off
tickets?

[ Pick 3™ and Daily 4™ tickets are the only Texas

Lottery tickets that can be canceled. A/l or Nothing, (X Yes. The Texas Administrative Code Rule 401.361

Lotto Texas*, Mega Millions®, Powerball®, Texas
Two Step® and Cash Five® tickets cannot be can-
celed. This protects the retailers and the Texas
Lottery from possible liability issues due to the size

of the jackpot/top prizes offered in those games.

specifically states that each retailer must offer at
least two instant games for sale at all times. [152016]
A retailer who does not maintain minimum sales in
accordance with such criteria is subject to possible

license suspension or revocation.



Bonuses

'@ Game Retailer Location  Bonus

Holiday Millions #1562  Polk Pick It Up #2 ~ Wells $10,000
20X CaSh #1531 Stop N Shop Irving $10,000
10X Mega Money #1536 Joshua Food Mart  Joshua $10,000
Holiday Millions #1562 B&B Food #59 Sour Lake  $10,000
Weekly Grand #1555 Jasper Jiffy Market Jasper $10,000 3/17/14 Stripes #9761 Edna $3,000
50X The Cash #1580  AFM Longview $10,000 3/17/14 Midway #8 New Waverly $3,000

Draw Date Retailer Location  Bonus

2/17/14 Camco Mart Leander $4,250

2/27/14 Litle Sam #3 San Antonio  $1,500

TEXAS LOTTERY

2/27/14 Lone Star Food Store #89  Sherman $1,500

$500 Million Beverage Station  Balch Springs  $10,000
Frenzy #1354

50X The Cash #1580 K B Mart Grand Prarie 510,000

$500 Million Exireme  Travel Mart Bertram $10,000
Cash Blast #1387

20X CaSh #1531 S & A Express Whitney $10,000

$1,000,000 Fuel Station #3 San Antonio ~ $10,000
Jackpot #1520
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Mon & Thurs Tues & Fri Wed & Sat Wed & Sat Mon - Sat Mon - Sat Mon - Sat Mon - Sat

Draw Breaks Start = Draw Breaks Start = Draw Breaks Start |
Draw Break Draw Break Draw Break Draw Break Draw Break M — 9:48AM M — 9:48AM M - 948AM |
Starts Starts Starts Starts Starts D - 12:15PM D - 12:15PM D - 12:15PM
10:00 PM 9:45 PM 9:00 PM 10:00 PM 10:00 PM E - 548PM E - 548PM E - 548PM
N - 10:00PM N - 10:00PM N - 10:00 PM

Draw Times Draw Times Draw Times

Draw Time Draw Time Draw Time Draw Time Draw Time M - 10:00 AM M - 10:00 AM M - 10:00 AM

10:12PM 10:12PM 10:12PM 10:12PM 10:12PM D - 1227PM D - 1227PM D - 1227PM
E - 6:00PM E - 6:00PM E - 6:00PM

N - 10:12PM N - 10:12PM N - 10:12PM

M - Morning, D - Day, E - Evening, N - Night. Texas Lottery Game Drawings are not held on Sundays. Times listed are Central Time. Draw times listed are when drawings are broadcast in Texas.




