
RETAILER CASH INCENTIVE PROGRAM (RCIP)
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 October 2022

TEXAS LOTTERY® APP

FREQUENTLY ASKED QUESTIONS

DRAW GAME FOCUS

The RCIP is designed to reward exceptional sales. The requirement that MSG will not be less than 
$95,000 ensures rewarded sales are better than the average 13-week retailer performance. 

Visit texaslottery.com, call 800-375-6886, or ask your lottery sales rep for more details. Must be 18 or older to purchase a ticket. PLAY RESPONSIBLY.

Help Your PlayersHelp Your Players
STAY IN THE GAME LONGER!STAY IN THE GAME LONGER!

PowerbalPowerballl®® & Lotto Texa & Lotto Texass®® will offer will offer
up toup to                    Multi-Draws!Multi-Draws!

UP TO 15 
MULTI-DRAWS 

AVAILABLE 
STARTING 

NOV. 6!

ASK FOR THE MULTI-DRAW SALE!
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For detailed game odds and information, visit texaslottery.com or call 800-375-6886. Must be 18 or older to purchase a ticket. The Texas Lottery supports Texas education and veterans. PLAY RESPONSIBLY.
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PLAY THE GAMES OF TEXAS! ®

MON  THURS
TUES  FRI

MON  WED  SAT

Texas Lottery ® game drawings are not held on Sundays. Times listed are Central Time. Draw times listed are when drawings are broadcast in Texas.

Texas Two Step ® overall odds: 1 in 32.4. Mega Millions ® overall odds: 1 in 24.0 (including break-even prizes). Powerball ® overall odds: 1 in 24.9. Lotto Texas ® overall odds: 1 in 71.1. Lotto Texas with Extra! ® overall odds: 1 in 7.9 (including break-even prizes). Cash Five ® overall odds: 1 in 7.2 (including free ticket prizes).The overall odds of

winning are stated per draw. Pick 3 ™ odds: 1 in 167 to 1 in 1,000. FIREBALL odds on Pick 3: 1 in 69 to 1 in 10,000. Daily 4 ™ odds: 1 in 100 to 1 in 10,000. FIREBALL odds on Daily 4: 1 in 56 to 1 in 100,000. All or Nothing ™ overall odds: 1 in 4.5 (including break-even prizes). Must be 18 or older to purchase a ticket. PLAY RESPONSIBLY.

Where the Money Goes

DO NOT REMOVE THIS CARD

DO NOT REMOVE THIS CARDJuegue Responsablemente

(Recurso: National Council on Problem Gambling, 2016)

Pide dinero prestado para cubrir deudas de juego 

Apuesta cuando se siente angustiado o aburrido 

Miente a familia y amigos acerca de problemas 

de las apuestas

Apuesta más para recuperar el dinero ya perdido

A menudo está preocupado con las apuestas

Pierde interés en otras actividades 

Es argumentativo o defensivo sobre su conducta 

sobre apuestos

Frequente aucencias sin explicación

Vive sin las cosas basicas para poder apostar 

txlottery.org / 800-375-6886

CUALES SON LAS SEÑALES 

DE PROBLEMAS DE JUEGO?

La Comisión de la Lotería de Texas es miembro del National 

Council on Problem Gambling, de la North American 

Association of State and Provincial Lotteries, y del World 

Lottery Association, y activamente apoya las iniciativas 

sobre problemas de juego de estas organizaciones.

No hay prueba física que indica conducta de apuesto, pero 

aquí hay unas señales: 

Debe ser 18 años o mayor para poder comprar un boleto de la Lotería de Texas.

© Copyright 2016 Texas Lottery Commission. Todos los derechos reservados.

Esta información es proporcionada como un servicio público.

J U E G E  R E S P O N S A B L E M E N T E .

Play Responsibly

DO NOT REMOVE THIS CARD

National Council on Problem Gambling 

ncpgambling.org 

24-Hour Confidential Helpline 

Call or text 800-522-4700

Gam - Anon 

for family and friends of compulsive gamblers  

gam-anon.org

Gamblers Anonymous 

gamblersanonymous.org

  
Austin 512-860-2958

  Dallas 214-675-0939

  Fort Worth 817-371-0624

  Houston 855-442-7105 

  San Antonio 210-705-4429

Texas Council on Problem Gambling 

txprobgambling@gmail.com 

twitter.com/txprobgambling 

Texas Lottery Commission 

txlottery.org - play responsibly 

800-375-6886

Texas Lottery® games are designed to be entertainment 

and we encourage our customers to play responsibly. 

Our core values support educating our players, retailers 

and general public about responsible gambling.

For some people gambling can become a problem. As a 

public service, we provide the resources below to help you 

have the conversation with someone who shows signs of 

problem gambling behavior.

HOW TO PLAY

Play Up To four 

Times a day!

ten ways 

to win!

Match ALL  

Or 

NOTHING to

win big!win big!

txlottery.or
g

txlottery.or
g

A NEW WAY 
TO PLAY!

HOW TO PLAY

Just the Jackpot™ Play offers  two chances to 

win the Mega Millions®  Grand Prize for $3.

When you play Just the Jackpot, you receive two  

sets of numbers for $3.

Just the Jackpot wagers are eligible for the Mega Millions 

GRAND PRIZE ONLY! Just the Jackpot wagers are not 

eligible to win any other prize (non-Grand Prize) in the 

Mega Millions game. Grab a Texas Two Step® playslip and select four (4) 

numbers from 1 to 35 in the upper play area of the 

playboard labeled “Pick 4” or mark “QP” and the 

terminal will select your numbers.

On the same Texas Two Step playslip, select one (1) 

Bonus Ball number from 1 to 35 in the lower play 

area of the playboard labeled “Pick 1” or mark “QP” 

and the terminal will select your number.  

  
You can just ask the clerk for a Quick Pick and the 

terminal will select all your numbers!

M O N D A Y S  A N D  T H U R S D A Y SD R AWIN G S O N

Additional how-to-play information available at 

www.txlottery.org.

-OR-

HOW TO PLAY

Place TRY ME! stickers at
the top of $750 Million

Winner’s Circle and
Cash Spectacular bins.

REMINDER: All retailers should have at least 
one veterans’ ticket displayed at all times.

SUN MON TUES WED THUR FRI SAT

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

25 26 27 28 29

OCTOBER 2022 – NEW SCRATCH TICKETS STARTOCTOBER 2022 – NEW SCRATCH TICKETS STARTOCTOBER 2022 – NEW SCRATCH TICKETS STARTOCTOBER 2022 – NEW SCRATCH TICKETS START

RETAIL POS EXECUTION 

Debit card bin topper
requires retailer approval.

23 30 24 31



Q.  May I relocate the lottery equipment?Q.  May I relocate the lottery equipment?

A.A.    Never move the equipment yourself. Please contact Texas Lottery Retailer Services at 800-375-6886 and our 
specialists will arrange to have a technician visit your retail location to move the equipment. 

Q.  What action should I take if I receive an Q.  What action should I take if I receive an order of scratch tickets and one of the packs is missing order of scratch tickets and one of the packs is missing 
or not on the invoice?or not on the invoice?

A.A.    If there is a discrepancy between the contents of your scratch ticket order and the invoice, you must report this 
information to the IGT Hotline (800-458-0884). If you find an extra pack of tickets, this pack is not assigned to your 
location and you will not be able to activate it. Missing packs must be reported to the IGT Hotline within five business 
days or you will be responsible for $25 per missing pack.

Select CHECK MY TICKET.

If checkout lines get clogged with players asking you 
to check their tickets, remind them they can easily 
check for winning tickets with the Texas Lottery App!

1

Select blue button for camera access.

Scan barcode on the FRONT of 
the ticket.

2

3

2

3

RETAILER CASH INCENTIVE PROGRAM (RCIP)

This information provides retailers key elements of the RCIP. It is not a comprehensive description of the entire program. For complete program details, refer 
to the program flyer, talk to your lottery sales rep, call the Texas Lottery M–F  7 a.m. – 5:30 p.m. CT at 800-375-6886 or visit texaslottery.com/Retailers.

TEXAS LOTTERY® APP

FREQUENTLY ASKED QUESTIONS

texaslottery.comtexaslottery.com

Tips: 
•  Ensure phone brightness is at 100% for optimal 

scanning.
•  Enable camera flash              function to improve 

visibility of barcode.

How to Track Your ProgressIncentive Sales Include

RETAILER CASH INCENTIVE PROGRAM #39RETAILER CASH INCENTIVE PROGRAM #39
AUGUST 21 – NOVEMBER 19, 2022AUGUST 21 – NOVEMBER 19, 2022

• Terminal – Select REPORTS then Retailer Incentive then Primary
•  Lottery Services Portal (LSP) at tx-lsp.lotteryservices.com 

or call 800-375-6886
• Ask your lottery sales representative (LSR) 

• Lotto Texas with Extra!®
• Texas Two Step®
•  Daily 4™ plus FIREBALL
•  Pick 3™ plus FIREBALL

• All or Nothing™
• Cash Five®
• Lone Star Lineup®
• All Scratch Tickets

Eligibility Period (EP) August 22 – November 20, 2021
The EP is the same time period last year as this year’s program. For retailers with sales all 13 weeks of the EP, 
your Minimum Sales Goal* (MSG) is your weekly sales average** during the EP x 13 weeks - 1.5% of that 
13-week total + $500. MSG = ((EP $avg x 13) - 1.5%) + $500

Example for retailer with $7,310 weekly sales average last year (EP): $7,310 x 13 = $95,030. $95,030 - ($95,030 x 0.015) = $93,605. 
$93,605 + $500 = MSG of $94,105. Retailer’s Weekly Sales Average to Make Goal = $7,238.85.

Alternate Eligibility Period (AEP) March 6 – June 4, 2022
Retailers who do not have sales all 13 weeks of the EP must have sales all 13 weeks of the AEP. Your MSG* is your 
weekly sales average** during the AEP x 13 weeks - 9.3% of that 13-week total + $500. 
MSG = ((AEP $avg x 13) - 9.3%) + $500

Program Payments***
• The Texas Lottery has a limited budget for retailer incentive payments in this program of $8,500,000 plus  
 $1,000,000 for drawing prizes. 
•  Eligible retailers will be notified of final payment amount via letter, terminal report and LSP report prior to 

electronic funds transfer (EFT).
• Retailer incentive EFT will occur on a different day (usually a Friday) than regular lottery bank sweep (usually  
 a Wednesday).
•  Pending audit, base program and drawing payments are tentatively planned for January 13, 2023.

     *  Minimum Sales Goal for eligible retailers will not be less than $95,000.
  ** Incentive sales do not include Mega Millions®, Megaplier®, Just the Jackpot™, Powerball® or Power Play®.
*** If total retailer incentive payments exceed the allocated program budget, all payments will be reduced by  
 an equal percentage in order to not exceed total program budget. Drawing prizes will not be reduced.

How We Set Your Minimum Sales Goal (MSG)How We Set Your Minimum Sales Goal (MSG)
1.    MSG is based on retailer’s sales of RCIP games during EP or AEP.
2.    State sales trends, game plans and economic factors were analyzed to project 

state sales growth rate (% increase/decrease) for upcoming RCIP.
3.    Growth rate was applied to all retailers’ EP or AEP sales to align with projected 

state sales for upcoming RCIP (benchmark).  NOTE: RCIP #39 growth rate was 
projected to be less than sales during EP and AEP. 

 4.  +$500” ensures qualifying sales are an increase over the benchmark.
“

The RCIP is designed to reward exceptional sales. The requirement that MSG will not be less than 
$95,000 ensures rewarded sales are better than the average 13-week retailer performance. 

Help Your PlayersHelp Your Players
STAY IN THE GAME LONGER!STAY IN THE GAME LONGER!
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