
FREQUENTLY ASKED QUESTIONS

This is not a comprehensive description of the entire retailer bonus program. Visit texaslottery.com, call 800-375-6886, or ask your lottery sales representative for more details.  
*If multiple jackpot prize-winning tickets are sold by more than one Texas Lottery retailer, the bonus will be divided equally between the retailers, up to a maximum of $250,000 for any drawing. 

** A Mega Millions second-tier ticket (Match 5 + 0) starts at a base prize amount of $1,000,000.

DRAW GAME FOCUS

SCRATCH TICKET FOCUS

RETAILER CASH INCENTIVE PROGRAM (RCIP)

SALES 
START 

AUG. 31

WIN WITH THE WINNERS!

EXPANDED RETAILER  
BONUS PROGRAM INCLUDES  

MEGA MILLIONS®  
JACKPOT & SECOND-TIER**  

WINNING TICKETS!

SALES 
START 

AUG. 31



Mega Millions® overall odds: 1 in 23.07. Must be 18 or older to purchase a ticket. The Texas Lottery supports Texas education and veterans. PLAY RESPONSIBLY.

Better
Jackpot odds

HigHer
starting Jackpot

Built-in
Multiplier

Where the Money Goes

DO NOT REMOVE THIS CARD

DO NOT REMOVE THIS CARDJuegue Responsablemente

Junio 2023

Nuestros valores fundamentales respaldan la educación de nuestros 

 jugadores, minoristas, empleados y el público en general sobre el 

juego responsable y la provisión de recursos para obtener ayuda. La 

Comisión de la Lotería de Texas es miembro del Consejo Nacional sobre 

el Juego Problemático, la Asociación Norteamericana de Loterías Estatales 

 y Provinciales y la Asociación Mundial de Loterías. Apoyamos activamente 

sus iniciativas de juego responsable y prevención de problemas.

• Debes tener 18 años o más para comprar un boleto y 

para poder canjear los premios en lugares de venta.

• Juega solo por diversión. Recuerda, es solo un juego.

• Lleva un registro de cuánto dinero gastas cuando juegas.

• Establece un límite de tiempo que dedicas al juego 

y cúmplelo.

• No pidas dinero prestado para jugar.

• Busca formas saludables de lidiar con la ansiedad, la 

depresión o el estrés.

• No juegues para recuperar las pérdidas.

• Considera a la lotería como parte de tu presupuesto 

de entretenimiento, no como una forma de ganar dinero.

• Antes de jugar, planifica cuánto dinero estás dispuesto

a gastar.

• Pague solo con efectivo o tarjeta de débito. Las tarjetas 

de crédito nunca se aceptan para compras de la Lotería®  

de Texas.

• Los juegos de lotería se basan en la suerte. Eso significa

que puedes perder.  Entiende las posibilidades.

• Si el juego deja de ser divertido, tómate un descanso 

y disfruta de otras actividades.

Play Responsibly

DO NOT REMOVE THIS CARD

National Council on Problem Gambling 

24-Hour Confidential Helpline 

ncpgambling.org/chat 

Call or text 800.522.4700

Kindbridge Behavioral Health 

network of treatment providers  

kindbridge.com

International Centre for Youth Gambling 

Problems and High-Risk Behaviors 

youthgambling.com

Gam - Anon® 

for family and friends  

gam-anon.org

Gamblers Anonymous® 

gamblersanonymous.org

Texas Lottery Commission 

texaslottery.com    Social Responsibility page

Texas Lottery® games are designed to be entertainment 

for adults 18 and older. We encourage our players to keep 

it fun and participate responsibly. That includes positive 

play steps like knowing your limits of time and money. 

If you or someone you know is struggling with their 

gambling, help is available.
HOW TO PLAY

Play Up To four 

Times a day!

ten ways 

to win!

Match ALL  

Or 

NOTHING to

win big!win big!

txlottery.or
g

txlottery.or
g

Grab a Texas Two Step® playslip and select four (4) 

numbers from 1 to 35 in the upper play area of the 

playboard labeled “Pick 4” or mark “QP” and the 

terminal will select your numbers.

On the same Texas Two Step playslip, select one (1) 

Bonus Ball number from 1 to 35 in the lower play 

area of the playboard labeled “Pick 1” or mark “QP” 

and the terminal will select your number.  

  
You can just ask the clerk for a Quick Pick and the 

terminal will select all your numbers!

M O N D A Y S  A N D  T H U R S D A Y SD R AWIN G S O N

Additional how-to-play information available at 

www.txlottery.org.

-OR-

HOW TO PLAY

Place TRY ME! stickers at the 
top of King of Cash and 

$50, $100 OR $500! ticket bins.

RETAIL POS EXECUTION 

SEPTEMBER 2026 – NEW SCRATCH TICKETS
SUN MON TUES WED THUR FRI SAT

31 1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

REMINDER: All retailers should
have at least one veterans’

ticket displayed at all times.

http://www.txlottery.org


Tier 1

Retailers with average weekly sales** of $14,000 or 

more during the EP or AEP earn up to $200*** for 

reaching your MSG* plus an additional $100*** for 

each additional $1,000 in sales** over your goal.

# of Prizes Prize Amount Total

1
$100,000

$100,000

3
$50,000

$150,000

3
$25,000

$75,000

20
$10,000

$200,000

30
$5,000

$150,000

50
$2,500

$125,000

150
$1,000

$150,000

257
$950,000

Tier 2

Retailers with average weekly sales** of less than 

$14,000 during the EP or AEP earn up to $50*** for 

reaching your MSG* plus an additional $75*** for 

each additional $1,000 in sales** over your goal.

# of Prizes Prize Amount Total

1
$50,000

$50,000

3
$10,000

$30,000

20
$5,000

$100,000

30
$2,500

$75,000

180
$1,000

$180,000

230
$500

$115,000

464
$550,000

Drawings September 8, 2026, pending audit

• Reach your Minimum Sales Goal (MSG)* and earn an entry into the drawing for your Tier. 

•  Earn an additional entry for each additional $1,000 in sales** over your MSG.

• Only one drawing prize per location. A chain with multiple locations may win at more than one location.

•  There is a limit of 10 million entries for each drawing. If the total number of entries exceeds the limit, the total number of 

entries for each retailer will be reduced by an equal percentage in order to not exceed 10 million. The number of entries 

earned by a retailer will not be reduced below one. 

RETAILER CASH INCENTIVE PROGRAM (RCIP) #48

MAY 17 – AUGUST 15, 2026

For more information, visit texaslottery.com/Retailers or call 800-375-6886.

Bonus Entries

Reach your Minimum Sales Goal* and earn one bonus drawing entry for every $50 of 

Pick 3™  you sell during the program.

Reach your Minimum Sales Goal* and earn one bonus drawing entry for every $50 of 

FIREBALL on Pick 3™ you sell during the program.

Who is Not Eligible for RCIP #48

• Retailers who started selling after Dec. 20, 2025. 

•  Retailers who did not have sales all 13 weeks either May 18 – Aug. 16, 2025 or Dec. 14, 2025 – Mar. 14, 2026.

• Retailers who are not active as of Aug. 15, 2026.

•  If the Texas Lottery identifies irregularities in pack settlements or returns, the agency may disqualify 

a retailer from participating in incentives and take action against the retailer’s license.

EVERY TIME you Settle** (with validation) 7 packs of any one 
or combination of the promotion games below. 

Example: 2 packs #2739 + 2 packs #2430 + 2 packs #2650 + 1 pack #2678

$100, $200, $500 OR $1,000!
Game #2678, $20 Pack Value = $500

BONUS BREAK THE BANKGame #2430, $5 Pack Value = $375

$50, $100 OR $500!Game #2650, $10 Pack Value = $500

KING OF CASH(Supporting Texas Veterans)Game #2739, $2Pack Value = $250

7

An Award Pack of CASH LINE BINGO*Game #2647, $2, Pack Value = $250

An Entry into the Drawing
250 Prizes of $1,000

for
AND

RETAILER CASH INCENTIVE PROGRAM #932 SCR ATCH TICKET PROMOTION 
SCR ATCH TICKET PROMOTION SEPTEMBER 13 – OCTOBER 24, 2026

SEPTEMBER 13 – OCTOBER 24, 2026

REMIND PLAYERS THERE ARE LOTS OF UNCLAIMED PRIZES REMAINING! 

YOU COULD EARN

If a game closes due to Zero Top Prizes, retailers may sell any of the other promotion games to reach the pack threshold. Retailers must 

be Active on October 24 to be eligible for award packs and drawing entries. If the Texas Lottery identifies irregularities in pack settlements 

or returns, the agency may disqualify a retailer from participating in incentives and take action against the retailer’s license.

DRAWING
• Pending audit, the drawing is planned for November 10.•  Pending audit, drawing payments to retailers’ lottery bank 

sweep account are planned for December 11.• Only one drawing prize per location. A chain with multiple  
locations may win at more than one location.• If there are not enough unique retailers with entries to award  

 all the prizes there may be fewer winners for the drawing.

AWARD PACKS
•  Retailers who qualify for award packs, but do not maintain their 
Texas Lottery® license after October 24 must contact their 
Brightstar district office by October 29 to claim packs.• Results may be available after November 20, pending audit.

• Tickets will be delivered by January 4, 2027.*The Texas Lottery may substitute a different scratch ticket game of equal value for the game listed. 
** Packs must be in Settled status and have a validation recorded in the Texas Lottery gaming  

system to qualify for the promotion. 

Primary #48 Ended Aug. 15Primary #48 Ended Aug. 15 
- Drawings Sept. 8, pending audit
- Base & Drawing Payments Oct. 9, pending audit

Secondary #932 Starts Sept. 13Secondary #932 Starts Sept. 13
Focus Games:

- $2 #2739 King of Cash (Supporting Texas Veterans)
- $5 #2430 Bonus Break the Bank
- $10 #2650 $50, $100, OR $1,000!
- $20 #2678 $100, $200, $500 OR $1,000!

FREQUENTLY ASKED QUESTIONS

Q. 	�How do I get lottery training for newQ. 	�How do I get lottery training for new
employees?employees?

A.A. ��We understand it’s challenging to make sure all your
customer-facing employees are aware of the latest Texas
Lottery® policies, games and ways to troubleshoot
terminal issues. We also take very seriously our
responsibility to keep you and your employees informed.

In addition to the new Retailer Support Portal, you may 
request in-store refresher training on a variety of topics. 
Also, even though you may have been selling lottery for 
many years, you and your employees may attend a virtual 
comprehensive training class designed for new retailers.

To request additional training, talk to your lottery sales 
representative or contact your Brightstar district office.

Lottery is fun, but lottery violations aren’t!Lottery is fun, but lottery violations aren’t!

RETAILER CASH INCENTIVE PROGRAM (RCIP)

This information provides key elements of the RCIP. It is not a comprehensive description of the entire program. For complete details, refer to the program 
flyer, talk to your lottery sales rep, call Retailer Services M–F  7 a.m. – 5:30 p.m. CT at 800-375-6886 or visit texaslottery.com/Retailers, Promotions.

RETAILER SUPPORT PORTAL

GET HELP ANYTIME!GET HELP ANYTIME!
Scan QR code or go to 
https://tx.lotterysupport.com

Tap the picture of an item to:
- View How-To Videos and Other Information
- Order Rollstock and Playslips
- Request Scratch Tickets

Click the chat icon to start a conversation 
and ask questions to troubleshoot common 
equipment issues.

https://tx.lotterysupport.com



